
March 31, 2020 

MEMORANDUM 

TO:  Vice Chancellors for Academic Affairs 

FROM:  Donald O. Straney, Ph.D. 

SUBJECT: Assessment During Remote Delivery of Spring 2020 Courses 

With the recent move to remote delivery of all University of Hawai‘i (UH) classes, many 
instructors have had to reconsider how they will assess student learning and whether students 
have achieved course learning outcomes. Instructors are encouraged to consider alternative 
ways to assess student learning. 

UH Community Colleges (UHCC) System Office and Information Technology Services (ITS) 
reviewed third party online proctoring options. As students should not incur the cost of online 
proctoring in Spring 2020, any campus choosing to use a third party online proctoring option will 
bear the cost of this service. Due diligence for a systemwide option for third party online 
proctoring revealed that in most cases, the vendor is implementing “surge” pricing which is 
extremely expensive, will take weeks to deploy their system so that it would only be ready for 
final exams, does not have the capacity to accommodate large volumes, is not compatible with 
Sakai, our Learning Management System platform, and/or would report results 1-2 weeks after 
administration of a test. The cost-benefit did not warrant a systemwide contract for online 
proctoring. Administrators interested in the findings of the due diligence and a promising third 
party online proctoring option should contact Della Teraoka, UHCC Academic Affairs. 

The UH System Office recommends the following combination of tools be made available for 
faculty to use for student authentication and ensure academic integrity: 

• We encourage campuses to work with faculty, in conjunction with instructional
designers, to identify and implement alternative mechanisms for assessment of student
learning.

• We encourage faculty to use Laulima when administering exams, since students must
log into Laulima with their secure password and Laulima allows for timed exams.

• We encourage campuses to explore the use of Zoom as a proctoring tool and
recommend they provide training to faculty so they can proctor their own exams.

• Some campuses already have Turnitin on their campuses, and we recommend they
promote the use of Turnitin as an option for ensuring academic integrity with written
submissions. Campuses without this service should consider if they should obtain it for
this semester.
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Given the Governor’s and county mayors’ “Stay at Home” orders, campus Testing Centers do 
not have the capacity to offer face-to-face proctoring in lieu of in-class exams. Campuses are 
encouraged to limit Testing Centers for students with an approved accommodation and very 
select exams, such as licensing exams, that cannot be given through another modality.  
 
The UH Online Innovation Center provides resources for Online Assessment Strategies and 
Tips and the site is updated to include examples of promising or best practices and testimonials 
as they are identified. Recently, some faculty and campuses have used Zoom innovatively for 
proctoring online exams: 
 

• Several campuses developed their own online proctoring processes, using Zoom to 
monitor the students during the exams. In one case, a faculty member invited students 
to a Zoom meeting during the class time they would be taking an exam. Students would 
be “present” and remain in the Zoom meeting while they took the exam in Laulima. The 
instructor indicated that this worked very well even though there were over 30 students 
taking the exam.  

• Another campus is administering Zoom proctoring sessions through their Test Center. 
They arrange for the instructor to match with a proctor, and the proctor works with the 
students to set up Zoom meetings for the test taking. 

 
Their processes will be featured in the Online Assessment Strategies and Tips site soon. 
 
While UH recognizes the value instructors place on proctored exams, the current situation with 
COVID-19 compels us to be innovative and creative with ensuring student authentication and 
academic integrity. Please use your discretion in determining how to implement assessment of 
instruction given the current need to provide all instruction through remote delivery options. The 
ultimate objective is to ensure students have achieved course learning outcomes at an 
appropriate level consummate with the grade awarded. 
 
 
 
cc:  Chancellors 
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